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?_:w\ B gbl., (Kurtosis) sl (Skewness)

Descriptive Statistics
N Skewness Kurtosis

Statisti
c Statistic | Std. Error | Statistic | Std. Error

Employee | 136 1.405 .208 3.380 413
satisffaction
STAND | 136 1.065 .208 1.334 413
Partnership | 136 .870 .208 .012 413
Direction | 136 1.153 .208 1.232 413

Valid N (listwise) | 136

el o (g e 31 e -Gl G (Hloyb 0 1 Jgur ¥

:(Reliability test) dagojl jlasl s g&.& 3
g\é\:é‘.ajsj;:}}au;gﬁ;éﬁzdifM(Rehabﬂity):
Sl ol 2 S s 6o ke b DS
LT (o S 13 0 a3 g slins (55058 558 S 03 (5L
S a i) s i p st Ll S eie $sd
(F) > & 5 gsm Jds,)8 55U 3> (Cronbach’s Alpha )?5
(Cronbach's Alpha) s .5 S Ges =i (AN o)l s e
I 3de gl s 3de (G358 s B S s ) o s Jols
)\Mﬁzégﬁ‘ﬂjm% ?de.x?&g,\fﬁn\g.dacl;
133 Slal 35 (9) 5 (5380 kS 5 pame s 5L 5555 it
E P st J5 5 S s 65 465 G Jasi iyl DU

.éyd:ﬁéd;d?&g,\s‘ﬁgtha\;&b

ITEMs| Cronbach's Alpha if Item Deleted|
Employee .739
satisffaction|
STAND| 724
Partnership| 723
Direction| 716

floei S Cig pu0 i i Sl Reliability test : Jgi ¥
:dsg03! Exploratory Factor Analysis(EFA) &
€03 dug s 4yl 9l degs 0 42 Exploratory factor Analysis (EFA)
Exploratory > g %545 Jsily Oleglas dl s usvjf o S

> g?S sloslas gsw Il 4y 4w js 4 factor Analysis(EFA)

;‘Qr@;‘ﬂ‘%:dé;c@p@gﬁ\;&ué
(dsdr Vo auybada (Vo) b oo d) Sss5 Ol (V1Y)

Age group Frequency percentage

18-25 93 68.382
26-35 42 30.882
36-45 1 0.735
Gender
Male 136 100

Education level

High school graduated 12 89
Bachelor—‘ 124 90.176
Master 0 0
PHD 0 0
Maternal status

Single 68 50
Mamed s Y

el g iy e 3 e

3 9599559 D> 52 Jour )

:Normality test 4izgojf ko)l S &5’4.“.5 )
5> sl ( Skewedness )?Jlﬂ_)f ol ol ol 53
F15 955 03 (S5 Jolajl 4w s 4 Kurtosis ) sgs e 58
8 é}u\f} ol il 1y 5 a3 )Mean( L sl 5 ( Skewedness)
o @is s s ot o g o s > (Kurtosis)
PNy é Ee aMs iulcuie > (Skewedness) Ll
ENED) k?S Ee o (Oay ulcie > Ll (Kurtosis)
> 51(1.405) o3l41 (Skewness) s s)LJ (Customer satisfaction )
Process) s .03 o)l (-3.380) oyl (Kurtosis)
> 5l (1.065) ojlul (Skewness) 5 o)l (Standarelazation
Leadership ) Mo (5, 5 .5 (-1.334) ojl4l (Kurtosis)
ojll (kurtosis) 5 51 (1.153 )o;l4l (Skewness) s oL (support
-0.870) ojIkl (Skewness) > o)L (Partnership ) sl o5 (-1.232)

o sl el N s g ies o311 (-0.12) o311 (Kurtosis ) » 5! (

Jlys a4 Sloglan S 63 w3 4y @ oS5 ol ulad
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ] 783
Bartlett's Test of Sphericity Approx. Chi-Square 138.450
df 6
Sig. .000

ol S (K9 s i i b Gud KMO 3 Jgur

Factor Matrix®

Factor
1 2 3

DV1 | .495

DV2|.641

DV3 | .544

IDV1 .547

IDV1-2 .601
IDV1-3 .380
IDV2-1 494
IDV2-2 .585
IDV2-3 .652
IDV3-1 .683
IDV3-2 514
IDV3-3|. 635

Extraction Method: Principal Axis Factoring.

a. Attempted to extract 3 factors. More than 25 iterations

required. (Convergence=.001). Extraction was terminated.

ol i (g e 31 i (Sl e 0 593800 1 Jgur O

=T (Items) &5, 556 J g3 b g o gdsmie 93051 5 Jd=3 EFA »
T 03 W LSS s n gl o IS5 siLys JUS (12)
S i Slogdas & (165 05 (030) 5 (factor Loading)
(§pS ol 69,558 (1) 4b3 4 (S $sblos S5kl 4 5l (55
DY 3 o goeia 31 (3) ool o ShULEFA 5 dlgn o 0 (53 4

Correlation Matrix &Y 5 .0 3w (sl 5 o s (Items) 559 556

Sk F5 5 (S das w xoih 15 L s Do

S (S 43 (§3 4 <S54 shae 5l (Underling Variables)
(Items) 45, 553 axa atw gy g éﬁ&»\ I, (Items) 45, 53
S e Sloglas 4 (5505 (0.3) 3 (o (Factor loading) 4
055 5S4 48wty S ot SSsbly 4 5l S
ey bl g Sl 5151 b)) g a5 (553 3 ol e sl
wa dg e 05 (S a4 e 4 bl 635 6,8
op 532558 555> dgmte Glan > (7§45 S 49,550
3 e GMS Sy i) 4y S0l bLa)l 4 g ssse
Ot bLojls a9, 5856 5 domte 30 S abl 4y s gy 005
S Hmn SN 4 B o g e d S eete JoSea el o
A n 453 (5,8 o & o 0 SIS 5l 55 > (g g
é 95 95%13‘) 4 év'ﬁ@; St Gy 63 B 53 4
W g Dol b g el (g 3 5l (o e e i >
29 S Plaslen g Gy 5 e 4 (BFA) 5 o D5 U
43 Ll é}w)ﬁ gy 4 5l 65315 L (Factors) 4y, 95
Sy 4o g g Mb)l{éw 4 435 (factors) jued )
(principal component 4 o)) Jl=3 (EFA) > g?S
oy SPCA &3 5 57 5S Sl ) 453 analysis)PCA
Bartlett’s test of sl (Kaiser-Meyer-okine)KMO > L -
o)ld Jud> (EFA) 5 Soleglas T JS'5 42 0 4 (sphericity
28 5506) 4Ll CwSKMO 503 g5 (s3linel > 5l ks
VS 45 0.05 4 p-value LL ‘.55 4 4y Bartletts test 5 s

-y Significant Sole glae  sm (g5

JP-value 5l 53(0.783)ws KMO > S Data S e
3> Ologlae 903 T by S 5 6o Ssbws o, 0.000
ESJ‘J}}‘WL."‘°JE‘JJ#
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Correlations
ES | STAND | Partnership | Direction

—

Employee | Pearson Correlation
Sig. (2-tailed)

N |136
STAND | Pearson Correlation |.460" |1
Sig. (2-tailed) | .000

satisffaction

N 136 |136
Partnership | Pearson Correlation |.424" |.495" 1
Sig. (2-tailed) |.000 |.000
N (136 [136 136
Direction | Pearson Correlation |.482" |.465" 501" 1
Sig. (2-tailed) |.000 |.000 .000
N 136 |136 136 136

**, Correlation is significant at the 0.01 level (2-tailed).

el gﬁj{.} >ipde - b G Correlation :Js-t= 1

;b AlxiRegression Analysis

(Leadership - gze 5157 o 9 4nshae o ol s
Support, Employee participation, process
Employee s &b 4 ol o 4 Standardization
055 o135l 8 el (Variability ) 55 S (Satisfaction)
Liner ) & .3 ;36 oS I35 5 52055 5l p2 S5 5 Jgze 25T
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Abstract

This study examines the impact of Total Quality Management (TQM) on small and medium
enterprises (SMEs) in Helmand province. The objective of the research was to assess how
TQM practices in SMEs can enhance customer satisfaction. A structured questionnaire was
used for data collection, and the data were gathered from 136 customers selected through a
random sampling method. Various statistical tests in SPSS were employed to test the
hypotheses. The findings indicate that process standardization and leadership support have
the most significant positive impact on Employee satisfaction. The study concludes that if
SMEs aim to increase customer satisfaction, they must properly implement quality

management standards and ensure effective leadership.

Keywords: Total Quality Management, Employee Satisfaction, Process Standardization

and Leadership
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