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T test cusbyl Jo: Jguad

Hypotheses T.value Sig Results
Awareness is
significant to EBA 3.143 0.002 | Supported
Easy of use is
significant to EBA 1.640 0.103 | Supported
Trust is significant to
EBA 4.571 0.000 | Supported

To Summarize the Overall Model of this Study, we
Structured is as Follow:

EBA= a+PB1(AW)+ B2(EU)+ B3(TR)+e
EBA= 0.691+0.251(AW)+ 0.114(EU)+ 0.322(TR)+¢
EBA= E-banking Adoption
AW= Awareness
TR=Trust

EU= Ease of Use

40, o P Jeio @b gl ko 3 Jgiar

Variables E-banl'(mg Awareness Ease Trust
adoption of use
E-banking 1 538 | 417 | 565%
adoption
Awareness 538** 1 S27** | 569%*
Ease of A1TH* 507 1| .419%*
use
Trust 565%* .569%* 419%* 1
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Factors Affecting the Adoption of Electronic Banking in Helmand Province
Mohibullah Amini!*, Abdullah Ziarmal®> and Sifatullah Ashna’

L3Teaching Assistant, Finance and Banking Department, Economic Faculty, Bost University, Email:
Mohibullahamini78@gmail.com

2Teaching Assistant, Finance and Banking Department, Economic Faculty, Kandahar University

Abstract

Customers Can Now Perform all Banking Transactions Such as Payments of bill, Checking
Bank Balance and Transferring of with Help of E-banking using their Mobile phones or
laptops without Visiting the Branch. The Main Objective of the Research is to Determine
the factors that have significant effect on the Adoption of e Banking Adoption. Both Primary
and Secondary Data have been used while Conducting the Research. For Collecting Primary
Data, the Pre-structured Questionnaire has been Distributed Randomly. The Questions
Related to Variables are formed in Likert scale. For Analyzing the Relationship Between
IndePendent and Dependent Variable, Multiple Regressions are used. As per this Study only
three Independent Variables such (Awareness, trust and ease at use) have been Considered.
The Study Results have shown that Independent Variable have Strong Positive Effect on
Independent variables. And the Among the Independent Variables trust, Awareness and
Ease at use have Respectively Greater Effect on E-banking Adoption. The study Suggests
Banks that in Order to Increase the use of E-banking it should make sure that Customers are
Safe while using the e Banking Furthermore Awareness of Customers should be Increased
and for Doing e Banking Transaction the Portal and Website should Convenient and Easy.
Keywords: E-banking, Awareness, Trust, Ease of use, Adoption.
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